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Parents generally share parental custody, even if they live apart or aren’t married. It is 
recommended that parents who aren’t married or live apart make arrangements regarding 
the payment of child maintenance.

Child maintenance

What child maintenance comprises
Child maintenance comprises maintenance in kind (care and upbringing) and financial payments. The 
financial payments are sub-divided into cash maintenance and childcare maintenance. Cash mainte-
nance is intended to cover cash expenses for the child. This includes the cost of food, clothing and 
accommodation and for external childcare such as daycare facilities or nurseries. Childcare main
tenance covers the costs incurred when a parent looks after the child themselves and can’t work, or 
can only work to a limited extent, during this time.

How to make arrangements on child maintenance
As parents, you are jointly responsible for your child’s maintenance. If you’re not married or live apart, 
you should agree on your contributions (maintenance in kind, cash maintenance and childcare mainte-
nance), taking into account your financial circumstances and the childcare situation. It makes sense to 
record your arrangements in writing. These arrangements only apply to the child once they have been 
approved by Child and Adult Protective Services (Kindes- und Erwachsenenschutzbehörde, KESB).

If you are unable to reach a mutual agreement, you can submit a claim for maintenance to the competent 
court. In this instance, the court will decide on the maintenance contribution for the child.
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Unterhaltsvertrag 
wird erstellt

Genehmigung 
durch die KESB

Informationen 
zum weiteren 
Vorgehen

RRD

Erstberechnung 
des Unterhalts

Telefonische Kurz-
auskunft möglich

Eine Beratung kann nicht stattfinden.

NEIN

Bereitschaft beider Eltern an Beratung 
teilzunehmen und Dokumente offen zu legen.

Beratungsgespräch(e)
mit RRD 

NEIN

JA

Informationen
zum Vorgehen

JA

Einigung keine Einigung

Benötigte Unterlagen
werden eingereicht

Sie wünschen eine 
Beratung zum Unterhalt

Advisory process
The Regional Legal Service (Regionaler Rechtsdienst, RRD) offers advice and support with drawing 
up maintenance arrangements. This advisory process is described below.
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Parental custody

Parental custody (also known as «custody rights») is the right to make decisions for a child when they 
can’t do that for themselves. If you have parental custody, you can make decisions on matters relating 
to their schooling, religious upbringing, medical interventions and the like. Parental custody also includes 
the right to decide where the child resides or to move with the child to a different location.

Parents generally share parental custody if they have made a declaration to this effect. The court or 
Child and Adult Protective Services (KESB) will only agree on a parent having sole custody if joint 
parental custody is not in the child’s best interests.

Support from the Regional Legal Service

As unmarried parents, you can seek advice from the relevant Regional Legal Service (RRD) on matters 
relating to fatherhood, child maintenance and parental custody. In particular, the Regional Legal Service 
will help you with drawing up maintenance arrangements and parental agreements.

Please note that the advice on child maintenance and parental custody is subject to both parents 
agreeing to participate in this process.

The advice is free, up to a cap of a set number of hours. 

Contact details

Your Regional Legal Service (RRD) within the Canton of Zurich 
www.zh.ch/eltern-in-trennung a Unterhalt & elterliche Sorge

Affoltern am 
Albis

Im Winkel 2, 8910 Affoltern am Albis, tel. 043 259 93 37

Bülach Schaffhauserstrasse 53, 8180 Bülach, tel. 043 259 95 00

Dietikon Badenerstrasse 5, 8953 Dietikon, tel. 043 259 93 05

Horgen Bahnhofstrasse 6, 8810 Horgen, tel. 043 259 92 48

Wetzikon Guyer-Zeller-Strasse 6, 8620 Wetzikon, tel. 043 259 80 30

Winterthur St. Gallerstrasse 42, 8400 Winterthur, tel. 043 253 94 91
Hotline opening hours: Mondays, 2:15 pm to 4:15 pm and Wednesdays, 9:30 am to 11:30 am

City of Zurich Social Services (Soziale Dienste) are responsible for these services within the City of Zurich:
Soziale Dienste Fachstelle Elternschaft und Unterhalt
Albisriederstrasse 330, 8047 Zürich
www.stadt-zuerich.ch/elternschaft
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Discover additional background information and testimonials in our online magazine.
www.fuerslebengut.ch a Familie a Erziehung a Trennung & Scheidung

https://www.zh.ch/de/familie/eltern-in-trennung/unterhalt-elterliche-sorge.html
https://www.fuerslebengut.ch/familie/erziehung/trennung-scheidung/

